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Now in their fourth year, The Professional Trader Awards have highlighted 
and revealed the very best brokers in the business.

These annual awards are open to regulated brokers who offer their clients 
an ‘exclusive’ professional client trading account. They champion the 
brokers who are out in front when it comes to trading analysis, execution, 
account technology & performance tools, as well as offering the best in 
trading conditions, margin rates, loyalty programs and the overall client 
relationship service experience.

This year’s competition has seen record numbers of votes with 10,000 votes 
from 1,700 unique voters across the 15 award categories. The awards on 
offer cover all key areas that are so very important to traders with brokers 
nominating themselves during the initial self-nomination period, before 
being voted for by traders using professional accounts.

“This year’s list of winners is of the highest calibre. The winners are clearly 
among the very best in the business and are out in front when it comes to 
offering the services and products expected by traders. Congratulations to 
you all,” explains Mike Boydell, Director of Holiston Media which organises 
the awards.

ABOUT THE AWARDS



The winner of this award will be the broker that achieves the most votes 
across all awards they are entered into.  They will be the true professional 
trader’s choice.

BEST BEST OVERALL 
PROFESSIONAL TRADING 
ACCOUNT 
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WINNER: IG
“The professional segment continue to play a key role in driving IG’s 
ongoing growth strategy so for the firm to be recognised at the Professional 
Trader Awards for its ongoing commitment to providing those clients with 
a best-in-class service is testament to the hard work and innovation 
that continues to be a applied by a number of teams across a variety of 
jurisdictions. We have a number of exciting initiatives in the pipeline that 
aim to develop that offering further still in 2023 and we look forward to 
sharing those with the client base in the coming months,” says Sam Irwin, 
Head of Client UK.



This award recognises the business that chooses to go over and above what 
is strictly necessary in order to deliver social, economic and environmental 
benefits to anyone affected by the business and its activities. In a nutshell, 
the winners of this award use CSR to encourage their business to improve 
the lives and situations of as many people as possible.

BEST CORPORATE SOCIAL 
RESPONSIBILITY

WINNER: FXPRO
“At FxPro, not only do we focus on providing the best possible trading 
experience for all our clients, but we also pride ourselves on our dedication 
to social responsibility. We achieve this by making regular donations to 
worthwhile charities and getting involved in environmental projects to 
help the planet and local communities. 

We also ensure that our working environment supports our valued 
employees, with procedures in place to protect their welfare and mental 
health through ongoing personal development opportunities, in-house 
education and appropriate salaries and work schedules.

We don’t do it for the recognition, but we are very proud to have been 
awarded this title and will continue to set an excellent example for 
our industry when it comes to charity work and employee wellbeing.” 
Comments Lianna Rumsey, Compliance Content Writer for FxPro Group.



This award recognises the best app solution for professional traders. The 
app will keep their customers connected with the markets at all times.

BEST TRADING APP

WINNER: VANTAGE
“We are truly honoured to receive the Best Trading App award.  As a 
business, we have always focused on building our services and platforms 
with our clients in mind. Every new platform development is designed to 
fulfil both their current trading needs and their future trading aspirations. 
This award is a huge encouragement to our team who have worked 
tirelessly to grow our Vantage App from strength to strength. 

Since our rebranding exercise in November where our Vantage App was 
unveiled with an all-new interface and enhanced features, we have seen 
an unprecedented number of new downloads. Most recently, we have 
expanded the Vantage App’s functionality to include social trading on top 
of traditional trading, and it has been very well received.

I would like to dedicate these awards to our clients, who have always been 
our biggest motivation to improve and grow. We are incredibly grateful for 
their relentless support.”



The award for Best Trading Performance Tools goes to the company that 
offers a risk management tool that helps traders better understand and 
manage their risk, profitability, and return rate from their trades. 

BEST TRADING 
PERFORMANCE TOOLS

Master the market
forces with City Index
Thousands of markets, powerful tools, tight spreads - more choice,
smarter insight, unbeatable value.

Spread be�ing  |  CFD trading  |  Forex

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 75% of retail investor 
accounts lose money when trading CFDs with this provider. You should consider whether you understand how CFDs 
work and whether you can a�ord to take the high risk of losing your money.

WINNER: CITY INDEX
“We are most honoured and very grateful to have been awarded ‘Best 
Trading Performance Tools’. This is one that means a lot to our team. 

Over the past couple of years, we have invested heavily in a variety of 
bespoke and proprietary features to support our clients – including the 
acquisition of Chasing Returns in 2021, which gave us the Performance 
Analytics suite of tools, as well as developing our own AI-driven SMART 
signals product.

A big thank you to those that voted, and to the entire City Index team that 
works behind the scenes.” says Warren Ruhomon, Marketing Director, City 
Index.



Knowledge is power in the financial markets. While there is a wealth of 
quality analysis freely available for traders, the challenge is sifting it out 
from the sheer tidal wave of content that is published online on a daily 
basis.  The winner of this award will be a broker with analysts of the 
highest regard.

BEST IN-HOUSE ANALYSTS

WINNER: CMC MARKETS
“CMC Markets is delighted to win the award for ‘Best In-House Analysts’ 
at this year’s Professional Trader Awards. We would like to thank the 
traders and industry professionals who voted for us – your knowledge and 
experience make it a real honour to win this award for the second time in 
a row and the third time in four years.”

“Our ambition at CMC Markets is not only to provide astute analysis across 
different markets, raising clients’ awareness of the forces driving market 
moves, but also to inform responsible trading and risk-management 
decisions. Recognition of our efforts through this award means so much 
to me, the analysis team and everyone at CMC Markets. Thank you,” says 
Michael Hewson, Chief Market Analyst at CMC Markets.



This award recognises the broker that is constantly striving to go all out 
when it comes to their professional client relations management service.  
Today, all professional traders expect to have a dedicated account manager 
to support all of their trading needs, however, the winner of this award 
goes over and above when offering their client relations service.

BEST CLIENT RELATIONSHIP 
MANAGER SERVICE
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WINNER: IG
“Championing the client’ is at the core of what we do at IG. It drives our 
strategy and is reflected in every initiative we deliver as a Group, so to see 
our UK Premium Client Management team being duly recognised for their 
efforts by the Professional Trader Awards is evidence of that ethos. Despite 
the challenges that many of our staff have faced this past 24 months, this 
team has continued to deliver a best in-class service that has enabled our 
clients to navigate through an unprecedented period of volatility, and I 
couldn’t be prouder of what that team has achieved over this period,” says 
Sam Irwin, Head of Client Facing Performance at IG.



The winner of this award is a business that offers more than just signals. 
As an experienced professional trader, you will need the right trading 
opportunities at the right time by a company that has tested strategies, 
powerful tools, and experienced traders to arm you with knowledge. 

BEST PROFESSIONAL 
TRADING SIGNALS 

Atlantic Capital Markets Ltd is Authorised and Regulated by the Financial Conduct Authority with 
FCA Register No 764562. Atlantic Capital Markets Ltd is registered in England No. 10399788

www.atlanticmarkets.co.uk
01209 316171

WINNER: ATLANTIC 
CAPITAL MARKETS
“Here at Atlantic, we provide a traditional approach to broking and trading 
backed up with the latest trading technology and research for all our clients, 
we love working with professional traders and Professional clients are at 
the heart of what we do. Personally catering for different strategies and 
approaches to the market. It is a great honour for us to receive an award 
and be acknowledged for the service we provide at the professional trader 
awards,” says John Woolfitt, founding partner, Atlantic Capital Markets.



The Best Trading Platform award winner is a broker offering leading trading 
software, reliability and automated trader facilities. The platform will offer 
fast execution speeds and an easily accessible and responsive trading 
customer service team.

BEST TRADING PLATFORM  

WINNER: VANTAGE
“It is our honour to be named the Best Trading Platform at the Professional 
Trader Awards 2022. Vantage had undergone a massive shift since our 
rebranding exercise late last year and this latest accolade is truly an 
affirmation of our decision to drop FX from our name, and move toward 
becoming a global multi-asset brokerage firm.

Our team has continuous worked to innovate and improve our trading 
platforms and our product offering, for a better trading experience. Most 
recently, we expanded our product offering to include Bonds and ETFs, 
and increased our provision of relevant and localised market news and 
analysis for our clients in many markets.

We have always strived to better serve our clients in a transparent manner, 
and have partnered with respected external dispute resolution body 
Financial Commission, to support our clients in the dispute resolution 
process.

I would like to take this opportunity to thank our clients, who have always 
been our biggest supporters, and who are truly the reason for our success.”



Professional Trading Products can turn a good trading experience into a 
great one, but the wrong trading product could be a true waste of money. 
From trading simulators to platforms and add-ons that can enhance each 
trade, the winner of this category has a product that can help trade faster 
and smarter.

Master the market
forces with City Index
Thousands of markets, powerful tools, tight spreads - more choice,
smarter insight, unbeatable value.

Spread be�ing  |  CFD trading  |  Forex

CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 75% of retail investor 
accounts lose money when trading CFDs with this provider. You should consider whether you understand how CFDs 
work and whether you can a�ord to take the high risk of losing your money.

WINNER: CITY INDEX
“We are incredibly proud to have been awarded ‘Best Tailored Professional 
Trading Products’ at the 2022 Professional Trader Awards.

We recognise that this award is voted for by the public, and thrilled that 
our efforts to facilitate a more bespoke suite of trading products for our 
professional client base has been acknowledged.

When we do our jobs correctly, these products are provided cohesively 
and seamlessly. The reality is in the background our teams work tireless to 
maintain and explore new ways in which we can offer more choice and a 
great service to our pro clients.” says Warren Ruhomon, Marketing Director, 
City Index.

BEST TAILORED 
PROFESSIONAL TRADING 
PRODUCTS 



This award recognises the broker offering the most superior ‘on-the-go’ 
product in the professional trading account market.  Their mobile platform 
will almost mirror the experience customers have when trading on their 
desktop. 

BEST MOBILE TRADING 
PLATFORM

WINNER: ROBOMARKETS
“It ’s a great honour for us to receive the best mobile platform award for 
the third year in a row. This means that the professional trader community 
continue to appreciate the products for mobile trading offered by 
RoboMarkets. Our clients want to be able to exercise control over their 
accounts, and trade around the clock from any part of the world where 
there is internet access.

We understand these needs, and therefore put a lot of effort and ingenuity 
into continuously developing our proprietary mobile trading solutions. R 
StocksTrader enables our clients to trade in multiple markets in over 12,000 
trading instruments. The innovative app also offers analytical market 
data, excellent charts, and a handy corporate actions calendar – all made 
available free of charge (with no monthly fees).

The trading features and the information sharing on the app, along with 
RoboMarkets support, help our clients invest confidently. All the above 
make R StocksTrader stand out from its market competitors, as evidenced 
by the choice of professional traders. We thank everyone who voted for 
RoboMarkets and helped us win this award!” says Denis Golomedov, CMO 
at RoboMarkets.



ROLL OF HONOUR

BEST CLIENT RELATIONSHIP MANAGER SERVICE IG

BEST CORPORATE SOCIAL RESPONSIBILITY FXPRO

BEST IN-HOUSE ANALYSTS CMC MARKETS

BEST MOBILE TRADING PLATFORM ROBOMARKETS

BEST PROFESSIONAL TRADING SIGNALS ATLANTIC CAPITAL MARKETS

BEST TAILORED PROFESSIONAL TRADING CONDITIONS INFINOX

BEST TAILORED PROFESSIONAL TRADING PRODUCTS CITY INDEX

BEST TRADING ACCOUNT MARGIN RATES GO MARKETS

BEST TRADING APP VANTAGE

BEST TRADING DMA SAXO

BEST TRADING EXECUTION INFINOX

BEST TRADING LOYALTY PROGRAM AXI

BEST TRADING PERFORMANCE TOOLS CITY INDEX

BEST TRADING PLATFORM VANTAGE
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Atlantic Capital markets are an FCA 
regulated, UK based multi asset 
brokers. Providing clients with a 
variety of services including share 
dealing, CFD trading and options. 

Serving a wide range of clients 
with personally tailored investment 
strategies. At the core of our service 
is our real time equity trade alerts.

Alerts are delivered to all clients in 
real time via our APP and text alert 
service.

Our service is based on our own 
long-term experience in the markets 
and clients have access to over 
10,000 instruments.

Find out more about Atlantic Capital 
Markets
www.atlanticmarkets.co.uk

IG is a world-leading provider of 
online trading and investments. 
Founded in 1974 as the first company 
of our kind, we now serve 178,500 
professional and retail traders 
worldwide. Each has access to 
more than 16,000 financial markets, 
unrivalled 24/7 trading and our 
award-winning platform and apps. 

Professional IG clients also enjoy 
special features that befit their 
experience, including lower margins, 
credit arrangements and, for high-
volume pros, a percentage of their 
spread rebated each month. Most 
recently, we’ve partnered with 
pioneering financial media outlet 
Real Vision, to give our professional 
clients free access to exclusive 
videos and research from the biggest 
names in investment – a subscription 
usually worth thousands. 

Find out more about IG –  
www.ig.com

City Index is one of the world leaders 
in Spread Betting, FX and CFD 
Trading.  

With 40 years’ experience, more 
than 13,500 markets to choose from 
and a host of intelligent & exclusive 
trading tools including Performance 
Analytics. City Index helps traders 
grow, giving them the means to 
improve their trading skills. As part of 
the Nasdaq listed StoneX Group, City 
Index is committed to delivering its 
clients more choice, smarter insight 
and unbeatable value. City Index 
is authorised and regulated by the 
Financial Conduct Authority. 

Find out more about City Index –
 www.cityindex.co.uk

INFINOX Capital is an award-winning 
and market leading online CFD trading 
provider. Founded in LONDON we 
are authorised and regulated by the 
Financial Conduct Authority. INFINOX 
was founded in 2009 with the vision 
of delivering a client focused trading 
platform.  Today INFINOX has a 
multinational workforce and offices 
around the world.  For almost a decade 
we have been offering our clients 
premium trading services in a range of 
asset classes.

INFINOX helps investors to gain 
access to markets via CFD trading on 
FX, INDICES, COMMODITIES, as well 
as FUTURES & OPTIONS through a 
trading technology focusing on speed, 
efficiency and reliability.

We are now one of the first independent 
non-bank brokers in London to 
offer direct market access to Global 
Exchange Listed Derivatives.

Find out more about INFINOX – 
www.infinox.com

ATLANTIC CAPITAL
MARKETS

CITY INDEX

IG

INFINOX
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Established in 2012, RoboMarkets 
Ltd is a multi-asset European broker. 
Starting from 2013, the Company is 
regulated by the CySEC (license No. 
191/13). RoboMarkets provides its 
clients with quality services that are 
systematically improved, as well as 
the best possible trading conditions 
and an individual approach.

Year after year, RoboMarkets develops 
and expands, offers its clients more 
and more opportunities, implements 
new cutting-edge technologies, and 
improves existing services. For now, 
RoboMarkets provides a variety of 
products and services for institutional 
and retail clients from 29 European 
countries:
• 11,700+ trading instruments, 
including real stocks of American 
companies
• 8 asset types (Forex, Stocks, Indices, 
Cryptocurrencies, ETFs, Energies, 
Commodities, Metals)
• 5 professional trading terminals 
(MetaTrader 4/5, R WebTrader, R 
MobileTrader, multi-asset terminal R 
Traderr)
• 2 investment platforms (CopyFX, 
RAMM)
• Apart from this, some special trading 
conditions, programs, and services 

Vantage is a global, multi-asset broker 
offering clients access to a nimble and 
powerful service for trading CFDs on 
Forex, Commodities, Indices, Shares, 
and Cryptocurrencies. 

With more than 10 years of market 
experience and headquartered in 
Sydney, Vantage now has over 1,000 
employees/personnel across more 
than 30 global offices.

Vantage is more than a broker. It 
provides a trusted trading ecosystem 
and a faster and simpler trading 
platform that enables clients to take 
advantage of trading opportunities. 
 Be empowered to trade on market 
opportunities when you trade smarter 
@vantage.

Find out more about Vantage – 
www.protrader.vantagemarkets.
co.uk

VANTAGE

ROBOMARKETS

are available to Professional clients.

Find out more about RoboMarkets – 
www.robomarkets.com

Thank you to every broker and business that took part in 
the 2022 Professional Trader Awards and congratulations 
to all of the worthy winners.  

For more information on the 2023 awards please visit  
www.professionaltraderawards.com  
or contact info@holiston.com

THANK YOU 


